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Welcome!

- Webinar/Speaker Intro

- Housekeeping

- Presentation recorded – we’ll email you a link

- Q&A box

- Control H – full screen view

- Feedback Form



Martindale-Hubbell Listing

• Cornerstone of a firm’s legal 
presence

• Used as research starting point and 
verification of referred credentials

• Accessible from multiple mediums

• The more pertinent firm/lawyer info 
provided, the more opportunities for 
visibility



Lawyers.com & 
Martindale.com 
Alliances



Lawyers.com & Martindale.com Visitors



The New Lawyers.com

We’ve made it easier for consumers to 
find your firm

– More search options
– Ability to narrow results by criteria 

that is important to them

We’ve given you more opportunities to 
promote and differentiate your firm

– Law Firm Logos & Attorney Photos
– Blogs
– Expanded area of practice list and 

new keyword availability



• Complete overhaul of search 
functionality 

• Open field search form for keyword 
searching

Improved Search Functionality



Guided Navigation

Ability to narrow results by:

• Geography

• Areas of practice

• Languages

• Bar admissions

• Accepts credit cards

• Free initial consultation

• Peer review rated

• Law school



Feature Changes



Law Blogs on Lawyers.com

NEW! FREE blogs for all subscribers
• Increased exposure via lawyers.com 
• Added search engine inclusion and improved ranking
• Easy to use interface within Client Service Center

Access to blogs from 
main navigation 
throughout the site



Add Your Firm Logo or Lawyer Photo

Key Benefits:
• Strengthens your firm 

recognition

• Helps extend your brand

• Differentiates you from your 
competition

• Adds visual appeal to your 
listing

• Helps visitors relate to you 
on a more personal level



Non-traditional practice areas

• New Non-traditional Area of Practice terms such as 
Vioxx Litigation, Mesothelioma, Ortho-Evra Patch, 
etc.

• Allows your firm to promote additional areas consumers are 
looking for.



• Help Potential Clients Find You –
– Your firm’s entire listing is indexed by major search engines such as Google, Yahoo! 

and MSN  
– Be sure to include as much key information in your listing as possible 
– The more robust your listing, the greater the likelihood of your firm appearing on 

the results pages of these search engines

• Stand Out From The Competition –
– The more precise you are about the services your firm offers, the more it will 

distinguish your firm from the competitors
– Logos, Photos and Blogs add a personal touch to your profile

The Importance of A Complete
Martindale-Hubbell Listing

Update or enhance your Martindale-Hubbell listing by logging on 
to the Client Service Center at http://csc.martindale.com.



Client Service Center (CSC)

• Offers secure, 24/7 access to your 
Martindale-Hubbell listings.

• Make changes to the content of 
your listings and submit them 
online to our Editorial 
department.

• If you submit edits via CSC, 
Martindale-Hubbell can apply your 
requested changes in about 10 
business days!



Lawyer Biographies

• Edit an existing Lawyer Biography
– From the Lawyer List, select the View/Edit link for the biography you wish to edit.

• Add a new Lawyer Biography
– Click the Add New Biography button on the CSC Home Page.
– Enter the lawyer’s name to search Martindale-Hubbell’s database.
– If the lawyer is in our database, one click will add him/her to your firm’s listing.



Updating Office Profiles

• Click on Office Profiles in the left 
navigation bar to view the Office 
List.

• Tabbed view helps you build your 
Office Profile step by step.



Getting Started with Blogs
• Create Blog Users

– Log into CSC and add Blog Users 
from the CSC Administration page. 

– All a lawyer needs to Blog is an 
email address and at least 1 Area of 
Practice.

– Users will need to accept terms and 
conditions the first time they access 
the CSC.

• Manage Lawyer Blogs
– Each lawyer can access only his 

Blogs.
– Firm Administrators can access all 

lawyer Blogs.

• Start Blogging!
– Log into CSC and enter your Blog

post in the text editor.
– Blogs will appear in the Blog section 

of lawyers.com within the hour 
and will appear linked from the 
lawyer profile the following day.



Images

• Firms that use CSC can customize their lawyers.com listings by adding a 
firm logo or lawyer photos – no additional charge!

• Customize your Firm Logo by office location.

• Add a Bio Line to your lawyers’ photos.



Ratings Toolkit

• Download personalized Ratings icons for your firm or Rated attorneys.

• Icons are available in many formats and sizes for use online or in printed 
matter.

• Access document templates to advertise your firm and attorney Ratings.



• You can now use CSC to submit 
“own-references” to be used as 
part of your lawyers’ Rating 
investigations.

• On the left navigation bar, click 
Ratings & Reviews – Lawyer Info.

• Grant each lawyer in your firm 
secure access to his/her own-
references.

Ratings & Reviews



Online Traffic Stats

• Visualize the value 
of your Martindale-
Hubbell listings. 

• Request customized 
statistics, or contact 
a Martindale-Hubbell 
Internet Marketing 
Consultant.



Wrap up

Call 1-800-526-4902 ext. 5095 to speak with a Client 
Development Consultant or send email to: 

sales-development@martindale.com

Please provide Feedback using the link on next page.
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