LexisNexis®
InterAction®

Accessing the InterAction Virtual Training Environment

Updated July 2009

Contents

L0 L7 T T T T o 01T o 1) o
Check Version of Remote Desktop ConNNeCtioN........ccccceiiiiiiiicisissssssmc s ss s ssssssss s s s s s sessssnnas
Downloading and Installing Terminal Server Update.........c.cccccmmmninrmmmmnnnnmmnnnssnessssssssmsens

Connecting to the Virtual Training Environment .........ccccciiiiiininiimnnnsnnnesss s sssmsenns

© 00 W N DN

User Names and Passwords for Training Environment..........ccccccvecmmmininmmnnnemsnnnseesnsnsessnnns

Copyright © 2009 LexisNexis
All rights reserved.

InterAction, InterAction Application Collaboration, InterAction Application Server, InterAction Contact Verifier, InterAction Engagements,
InterAction for Lotus Notes, InterAction for Microsoft Outlook, InterAction for Novell GroupWise, InterAction Matters, InterAction
Opportunities, InterAction Web Client, InterAction Windows Client, My Watch List, My Contact Updates, My Contact Merge, Relationship Map,
Smart Connect, e-Activity Server, and Who Knows Whom are either trademarks or registered trademarks of LexisNexis in the United States and/or
other countries. LexisNexis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Properties, Inc.

All other trademarks referred to in this document are trademarks of their respective companies.




LexisNexis InterAction

Instructions for Logging Into Virtual Training Environment

Figure 1-1: Edit .RDP File

Using Two Monitors

We recommend that you use two monitors when participating in our virtual
training. One monitor can be used to view the WebEXx session which will allow
you to view what the instructor is demonstrating. The other monitor can be used
to access the hands-on training environment to follow-along with the trainer and
perform the exercises. Having two monitors will allow you to do both at the same
time, rather than having to switch between screens.

Check Version of Remote Desktop Connection

You will be sent an .rdp file attachment by email. Before you launch the
attachment, there are few steps to complete.

1. Copy the attachment to your desktop.
2. Right-click on the attachment and choose Edit.
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This will open the Remote Desktop Connection window.

3. Verify that your version of Remote Desktop Connection displays an
Advanced tab.

ﬁ Remote Desktop Connection:

Remote Desktop

- Connection

EENEfa‘lDlspIa},l Local Resources | Programs | Experierke | Advanced

Logon settings

" L Enter the name of the remote computer.
=

LComputer: | 012 2 /
User name:  [none] /

You will be asked for credentials when you connect.

|

Connection settings

Save the curent connection settings to an RDP file or open a
J saved correction

l Save l [ Save As... ] [ Open, ]

[ Connect ” Cancel ” Help ] l Options << ]

Figure 1-2: Remote Desktop Connection

4. If there is an Advanced tab, go to the Connecting to the Virtual Training
Environment section on page 8.

5. If there is not an Advanced tab, you need to download and install an updated
version of Terminal Server using the following directions.

Downloading and Installing Terminal Server Update

1. Click on this link: http://go.microsoft.com/fwlink/?LinkId=79373
2. Choose the correct update link.

Update information

The following files are available for download from the Microsoft Download Center:

é Download the Terminal Services Client 6.0 update for Windows Server 2003
(KB925876) package now.

é Download the Terminal Services Client 6.0 update for Windows Server 2003, x64-
based versions (KB925876) package now.

é Download the Terminal Services Client 6.0 update for Windows XP (KBS25876)
package now.

é Download the Terminal Services Client 6.0 update for Windows XP, x64-based versions
(KB925876) package now.

Figure 1-3: Choose Update Link
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3.

Choose Continue to complete the required validation.

Remote Desktop Connection (Terminal Services Client 6.0) for Windows XP

(KB925876) »¢

Brief Description

This version of Remote Desktop Connection (Terminal Services Client 6.0) can be installed on client computers running Windows XP Service Pack 2.

On This Page

o Quick Details

< Swstem Reguirements
& Related Resources

Overview
Instructions
at Others Are Downloading

available to customers running genuine Micresoft Windews. Please dlick the Continue butten to begin Windows validation. As descrit
not use the information collected during validation to identify or contact you.

Windows Vistasers must pass Microsoft Genuine validation requirements to enable certain product features and to obtain non-security updates and |
For more informiaticn, go to the Windows Genuine Advantage FAQ.

Quick Details
File Name:
Version:
Knowledge Base (KB) Articles:
Date Published:
Language:
Downlead Size:

Estimated Download Time:

Change Language:

Figure 1-4: Continue Validation

WindowsXP-KB925876-x86-ENU.exe
925876

KB925876

11/28/2006
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1.5 MB

Diabup (56K) % | 4 min

English v

4. Choose Download.

Remote Desktop Connection (Terminal Services Client 6.0) for Windows XP

(KB925876) =+

Brief Description

This version of Remote Desktop Connection (Terminal Services Client 6.0) can be installed on client computers running Windows XP Service Pack 2.

On This Page
& Quick Details

stem Requirements
& Relsted Resources

QOverview
Instructions
What Others Are Downloading

I
Cenuine Microsoft Software

Please clickjlypwhload to download the software.
Quick Details
File Name: WindowsXP-KB925876-%86-ENU.exe

Version:
Knowledge Base (KE) Articles:
Date Published:

Language:

Download Size:

Estimated Download Time:

Change Language:

Figure 1-5: Download Software
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5. Choose Run from the File Download-Security Warning window.

File Download - Security Warning g]

Do you want to run or save this file?

Mame: ‘Windows¥P-KBI25876-x86-EMNL. exe
Type: Application, 1.54MB

From: - download, microsoft, com

Bun ][ Save ]l Cancel |

i T I Wwhile files from the Internet can be useful, this file type can
| r patentially harm your computer. |f you do not trust the source, do not

= 1un or save this software. What's the risk?

Figure 1-6: Run Download

6. Choose Run to run from the Internet Explorer-Security Warning window.

Internet Explorer - Security Warning ]

Do you want to run this software?
Mame: ‘Windows %P Hotfix (KBI25876
Publisher: Microsoft Corporation

E]More options [ Run ] | DontRun

‘while Files from the Internet can be useful, this file type can potentially harm
wour computer, Only run software from publishers you trust, What's the risk?

Figure 1-7: Run Software

This will start the Software Update Installation Wizard.

Software Update Installation Wizard g]
Use thiz wizard to install the following software update:

Update for Windows XP
(KB925876)

Before you install thiz update, we recommend that you:

- Back up your system
- Cloze all open programs

*t'ou might need to restart your computer after you complete
thiz update. To continue, click Mext.

Cancel

Figure 1-8: Installation Wizard

7. Choose Next.
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Software Update Installation Wizard

License Agreement

Fleaze read the following license agreement. To continue with setup,
you must accept the agreement.

SUPPLEMENTAL NOTICE FOR MICROSOFT SOFTWARE A
FLEASE MOTE: Microsoft Corporation [or based on where you
live, one of its affiiates) icenses this supplement to vou. The
supplement is identified for uge with one or more Microsoft
operating system products [the “software’). You may use a copy

of thiz supplement with each validly licenzed copy of the

zoftware [the “software”]. You may not uze the supplement if

you do not have a licenze for the software. The licenze terms

for the software apply to your use of thiz supplement. Microsoft

" | Do Not Agree

Frint

< Back | Mest » | Cancel |

Figure 1-9: Review License Agreement

8. Review the license agreement and choose I agree.
9. Choose Next.

Software Update Installation Wizard

Completing the Update for
windows XP (KB925876)
Installation Wizard

Y'ou have successfully completed the KB32587E Setup
“izard.

To close this wizard, click Finizh.

Figure 1-10: Completed Installation

10. The installation may take several minutes. Once it’s complete and you see
this screen, choose Finish.

11. Go back to the .rdp file which you saved to your desktop.
12. Right-click on the .rdp file and choose Edit.
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Figure 1-11: Enter the caption here

%% Remote Desktop Connection

Remote Desktop

Connection

General | Display | Local Resources | Programs | Experier’@ | Advanced |
u

Logon settings
| Enter the name of the remote computer.
A

|

LComputer: |

Uszer name:  [none] /

*r'ou will be azked for credentials when you connect.

Connection settings
Save the current connection settings to an RDP file or open a

l . saved connection.
[ Save ] [ Save bz ] [ Open... ]
[ Connect H Cancel ] [ Help ] [ Options << ]

You should now see the Advanced tab.
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Connecting to the Virtual Training Environment

1. Choose Connect from the Remote Desktop Connection window.

t! Remote Desktop Connection

Remote Desktop
Connection

General | Display | Local Resources | Programs | Experience | Advanced |

Logon settings
Es“l Enter the name of the remote computer.
|y

|

LComputer:

Uszer name:  [none]

*r'ou will be azked for credentials when you connect.

Choose Connect

Connection settings
Save the curment conneghon settings to an RDF file or open a

) h saved connection.
[ Save A[ Save bz ] [ Open... ]
[ Connect ] Cancel H Help ] [ Options << ]

Figure 1-12: Connect to Remote Desktop

2. Enter your login details as requested. Your user name and password have
been sent to you in an email. You must precede your user name with
training/.

Remote Desktop Connection

Enter your credentials for 10.121,162.2, These credentials
will be used when you connect to the remote computer,

User name: | € training)traindz 4 |

Password: | | |

[CIremember my password

[ Ok ] [ Cancel

Figure 1-13: First Login
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3. You will be prompted for a second login. You must precede your user name
with training/.

Gateway Server Credentials

i "_. - —'() :

Flease enter your username/password o connect ko
training.interaction, com

User name: ﬂ training'train0z A
Password: ITITITIT)

[CIremember my password

[ Ok ] [ Cancel

Figure 1-14: Second Login
You will now see the desktop of the virtual training environment.

ﬁ train02 - 10.121.162.2 - Remote Desktop

~',! ’HE NNH#A’#
%

Figure 1-15: Virtual Training Environment

If you need to make the screen full-size, choose Ctrl-Alt-Shift or use the Full
Screen icon from the toolbar.

User Names and Passwords for Training Environment

The user names and passwords that are used for the training class are as follows:

User Names/Passwords

Web Client Windows Client
User name: pprofessional User name: mmarketing
Password: password Password: password
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